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2005 ANNUAL REPORT

This year’s annual report reflects the working, ongoing community relationship
between the police department and the citizens of Glendora. The development
of new programs enhances communication, builds even greater respect and
understanding between the police department and the citizens of Glendora.

We recently completed our 14" Citizen’s Academy, as well as in August, we
hosted our first National Night Out Against Crime which brought citizens of
Glendora into the village to celebrate McGruff's 25" birthday as we gathered
together in unity knowing that Glendorans take a stand against crime.

These programs, as well as others, are an example of how Glendora citizens and
their police department work in unison to make this community a safer place to
live and work. Our Emergency Services Department is deeply involved with
training in schools and hospitals to ensure that citywide drills and training
exercises are in effect to ensure that the people of Glendora will be properly
prepared in case of a city emergency.

There continues to be a decline in major crime in the city with robberies and
aggravated assaults, as well as auto thefts on the decline. Traffic enforcement
realizes a decline in injury accidents in the city.

My commitment, as Chief of Police of this fine city, is to continue to work
diligently to provide the highest quality, as well as professional law enforcement
services to the people that we, the men and women of the Glendora Police
Department, serve with honor.

Yours for a Safer Community,

(Lot 2 /%%

Charles R. Montoya
Chief of Police
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Glendora Police Department

Mission Value Statement

The Glendora Police Department, in partnership with the community, is committed to enhancing
the safety and security of the community by providing professional law enforcement service.

Central to our mission are the values that guide our work, our decisions, and help us to
contribute to the quality of life in Glendora.

We Value:
human life and respect the dignity of all persons.

aggressive investigation of crimes and apprehension of those who

have violated the law.

honest and ethical behavior by all members of the department.

. training and planning as a means of staying current with modern

law enforcement methods, equipment, and technology.

. proactive crime prevention information and educational services
to the community to reinforce the citizen/police partnership.

. each other and take pride in our work, and in doing our best.

. service to members of the community delivered in a fair,

courteous, caring, and responsive manner.

. cooperative interaction with city departments, public and private
agencies.
. coordination with agencies which comprise and contribute to the

criminal justice system.

. sensitivity in our interaction with others as the key to maintaining

public support and trust.



Glendora Police Department
Police Officer/Public Safety Emplovee of the Year

Glendora Police Officer Of The Year 2005
Sergeant Timothy Staab

Timothy Staab was born and raised in Baldwin Park, and
graduated from Baldwin Park High School in 1981. He obtained
his Associates Degree from Mt. San Antonio Community
College in 1984 where he also competed on the track team.

Sergeant Staab began his career with the Glendora Police
Department in June 1983 as a Police Cadet. In February 1985,
Sergeant Staab was hired as a Glendora Police Officer, and
attended the Los Angeles County Sheriff's Department
Academy. Upon graduation, he served as a Patrol Officer for two
years. In 1987, Sergeant Staab was assigned as a motorcycle
traffic officer where he spent nearly six years , enforcing traftic
laws and investigating traffic accidents. In 1992, Sergeant Staab
was appointed to the rank of Agent.

Throughout his career, Sergeant Staab has taken a special
interest in investigating traffic collisions. In 1993, he became an
“Accredited Traffic Accident Reconstructionist,” joining an elite
group of

approximately 800 such accredited individuals worldwide.
Sergeant Staab is a nationally published author on accident
investigation, and has qualified numerous times in court as an
expert on the subject. He frequently lectures to the public, law
enforcement, legal

community, and insurance company representatives.

In 1996, Sergeant Staab was assigned as the Department’s
Public Information Officer (P10), and served as the Crime
Prevention

Officer and Department spokesperson. In 1997, he was
promoted to the rank of Corporal. In 2001, he was promoted to
the rank of

Sergeant, where he is assigned to the Patrol Bureau. He is also a
member of the Foothills Special Enforcement Team, an
emergency tactical response team comprised of officers from the
Glendora, Monrovia, and Arcadia Police Departments.

In 1997, Sergeant Staab completed his Bachelor’s Degree and
graduated with honors from Azusa Pacific University. In his
off-duty hours, he enjoys running, and spending time with his
wife of 19 years, and their two daughters. He has competed in
numerous Police Olympics competitions and regularly runs in
the annual Baker-to-Vegas law enforcement relay race.
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Glendora Public Safety Employee Of The Year 2005
Facilities Operations Supervisor Paul Sheldon

Paul Sheldon was born and raised in White River Junction,
Vermont, and graduated from Hartford High School in 1969. After
completing four years in the U.S. Navy, Paul moved to California in
November, 1973. He attended Citrus College, earning an Associates
Degree in Public Works Technology.

Paul began his career with the City of Glendora on July 15, 1974 in
the Public Works Street Division. He left for the private sector in
August 1979. In January 1981, Paul returned to employment with
the City of Glendora Public Works Street Division and continued
until November 10, 1986, when he was selected for the position of
Facilities Operations Supervisor with the Glendora Police
Department. He has held this position for the past 18 J years. His
duties have included: administering the Trusty Inmate Worker
Program and overseeing daily maintenance and repairs of the police
facility and police vehicle fleet. During his tenure, Paul has
coordinated many building and fleet improvement projects.

Paul is very community minded. His community service includes:
Glendora Christmas Parade Committee — 25 years; Christmas Eve
Santa visits — 7 years; Breakfast with Santa, Glendora Community
Services — 18 years; Spring Run and Pride Run Committee — 7 years;
founding member for 50’s Flashback Committee, American Cancer
Society Relay for Life Logistics Team — 3 years; Glendora Farmers
Market Founding Board Member and Logistics Chairperson — 3
years, and Glendora Police Auxiliary — 18 years (retired at the rank of
Captain in 1996). Paul was the recipient of the Glendora Community
Coordinating Council Humanitarian Award in March of 2002. He is
a 16-year member of the Southern California Jail Managers
Association, and is a past member of the Active Auctioneers
Association.

Paul is married to his wife, Beth, and they live in Glendora. Paul and
Beth are involved members of Christ Community Church in West
Covina. In his spare time, Paul enjoys golfing, motor sports, and
spending time with Beth, not to mention an occasional cigar.



EMERGENCY SERVICES 2005

The Emergency Services/Training Office is part of the Operations Division and is
supervised by an Emergency Manager. There are one regular and one reserve police
officer, one Emergency Manager, one Community Service Officer, one Records
Specialist, and over 40 volunteers are assigned to the office.

The Records Specialist provides clerical support, coordinates alarm permits, and assists
with recruitment and hiring and other special projects as needed.

The Officers are assigned as follows:

One full time Officer assigned to Glendora High School. Officer Gwen Lacombe
handles crime reports and assists the district in security issues.

A Reserve Officer, funded by the Azusa Unified School District, works part-time at
Sierra Continuation High School. Officer Greg Santlices’ duties include handling
campus related problems, providing referrals, assisting the school district with
security planning, investigating crimes and detaining offenders.

The Community Services Officer, Nita Ulloa, is in charge of the Crime Prevention
Unit. She handles Neighborhood Watch, Crime Free Multi-housing, the Citizens
Academy, Red Ribbon Week, Night Out on Crime, School programs, Community
Out Reach, and Public Presentations.

The Emergency Manager, John Schmidt, is the supervisor for the unit. The role of the
Emergency Manager is to make sure city staff is trained, prepared and equipped to
properly respond to and recover from emergencies and disasters. In addition,
preparedness information and training is offered to the community. As the role of
Training Coordinator, Mr. Schmidt is responsible for making sure all police department
employees receive the proper number of state mandated training hours required each
year. He also maintains the training records for the department, and makes the
arrangements for training classes, including; enrollment, travel, lodging, food etc.

The over 40 volunteers are broken down to the following main groups:
20 ham radio operators who provide back up communications for emergencies and
community events
23 Police Auxiliary who assist various parts of the department on a daily basis

10 Police Explorers, teenagers who are interested in a career in Law Enforcement

Statistics

Ride-Alongs - 102

Presentations: 43 Participants — 1787
Citizens Academy: 1 Participants - 35
Tours: 5 Participants - 174
Vacation House Checks — Over 800



RESERVE OFFICERS- 2005
Casey O’Gorman- 26 years
Amin Khademi- 8 years
Greg Santelices- 4 years
Russell Zino- 1 year
Zachery Houser- 1 year
Sam Anabi- 1 year

The Glendora Reserve Police Force is a special unit of part-time police
officers assigned to the Field Operations Bureau. The unit is comprised of
professionals from different walks of life who have chosen part-time law
enforcement as their way of contributing community service to the residents
of Glendora. The members are sworn police officers who are distinguished
from full-time officers only in the number of hours they work. The selection,
training, and on-the-job performance requirements for reserve officers are
similar to those for full-time officers. The mandates from the Commission
on Peace Officer Standards and Training help ensure that reserve officers are
competent to perform at the same level as regular officers.

The Reserve Force is an economical and valuable resource, which greatly
enhances the department’s flexibility and general ability to fulfill its mission.
In 2005, Reserve Officers Khademi, O’Gorman, Houser, and Zino were
assigned to the patrol division. They performed patrol responsibilities,
supplementing regular patrol shifts, and provided summer vacation relief for
full-time officers. In addition, Officers Khademi and O’Gorman often
worked extra shifts paired as a warrant arrest team, which resulted in
numerous arrests of wanted suspects. Officer Anabi was assigned to the
Administration Bureau where he performed a variety of administrative tasks.
Officers Khademi, O’Gorman, Houser, Zino, and Anabi worked 2,181 hours
during 2005. Reserve Officer Santelices retired as a full- time officer in 2001
and became a Reserve shortly thereafter. He is currently assigned as the
School Resource Officer at Sierra High School and his work hours (about
1000) are not included in this total.

RESERVE FORCE ACTIVITIES
TOTAL SERVICE HOURS: 2,181
TOTAL NUMBER OF RESERVE OFFICERS: 6

Sgt. Scott Strong
Reserve officer Coordinator



AUXILIARY VOLUNTEERS

The Department is very proud of the contributions of the Police Auxiliary. The role of
the Auxiliary continues to change as we find new ways that they can make contributions
to helping maintain the special relationship that exists between the community and the
Police Department.

The Glendora Police Auxiliary is a group of volunteers who spend many hours assisting
the Police Department in tasks that would otherwise require the deployment of full-time
police officers or paid employees. The Auxiliary Officers continue to serve at the major
community events, which include the Glendora Christmas Parade, Village Stroll, Foothill
Presbyterian Hospital/Spring Run, as well as many health fairs and school fingerprint
details. They also coordinate the Santa Claus visits each Christmas, visiting the homes of
local children. The Auxiliary Officers also provide additional manpower at emergency
locations such as the recent fires, direct traffic at traffic accidents, assist Police Officers at
football games, provide school and business patrol, deploy the radar trailer, and keep
records of street lights in need of replacement. Inside the police station, the volunteers
assist at the front counter, handle animal control licensing, scan reports onto optical disc,
conduct Livescan fingerprinting for sports leaders and business professionals, and other
clerical duties.

The Glendora Police Department currently has 23 Auxiliary Officers who contributed
over 5,300 hours of service during 2005 saving the City an estimated $140,000.00.
Captain Richard Mila de la Roca currently heads up the Auxiliary volunteers. John
Schmidt is the Auxiliary Coordinator, and he is working to expand the services provided
by these valuable contributors.




GLENDORA POLICE
DEPARTMENT
EXPLORER POST #402

The Glendora Police Department Explorer Post #402 provides an opportunity for high
school aged boys and girls to experience firsthand what it takes to get started in a
challenging law enforcement career.

Explorer post members receive hands on training in various aspects of police work. The
training is presented at each regularly scheduled meeting by police officers and other
department personnel. Some areas of training include: city geography, radio codes,
traffic stops, DUI, handcuffing techniques, building searches, traffic control and a K-9
demonstration.

Explorer post members participate in ride-a-longs with Glendora police officers. This
enables the Explorer to observe a police officer as they perform their duties and gain
valuable insight into handling a variety of situations.

The Explorers post members attend a training academy and can earn school credit for
their participation through the Regional Occupational Program (ROP).

Glendora Police Explorer Post #402 is continuously looking for young people from 14 to
18 years of age who have the desire and dedication to learn what it takes to become
part of a law enforcement team!

The Post has 10 members and the Explorer Advisors are Officers Gwen Lacombe, Pete
Gold, Corporal Matt Williams, and Dispatcher Patricia Sorensen.



ANIMAL CONTROL PROGRAM

Animal Control is a division of the Glendora Police Department. They have been providing animal related services to
the community for twenty-five years. The two full-time and two part-time animal control officers respond to calls of
sick, injured and stray animals. They frequently handle calls relating to vicious animals, rattlesnakes, bears, coyotes,
and mountain lions. The officers are responsible for yearly state and locally mandated dog licensing. Revenue
generated through licensing and other related fees generates 60% of Animal Control’s budget. Through the Adopt-A-
Pet Program in 2003, 65 dogs and 166 cats were placed in new homes. The department contracts with Inland Valley
Humane Society in Pomona for shelter services.

Animal Control Officer

Animal Control Officer

Lorena Arreola Jolean Miller

2002 2003 2004 2005

CLASSIFICATION
Dog Licenses Sold 5,115 5,431 5,394 5621
Non-spayed/neutered 1,293 1,419 1,485 1187
Spayed/Neutered 3,822 3,999 3,909 4434
Injured Animals 46 43 17 45
Animals Impounded 1,202 1,205 1,013 985
Citations Issued 12 17 13 7
Warnings Issued 397 325 355 842
Dog Bite Cases 10 10 24 17
Dead Carcasses 536 550 714 589
Animals Recovered (By Owner) 387 350 356 426

Field Services 3,044 2,943 2,992 2721





